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Il Semester B.T.T.M. Degree (CBCSS - OBE ~ Reg/Sup./imp.)
Examination, April 2021
(2018 Admission Onwards)
Core Course
2B02TTM : TOUR OPERATIONS

Time : 3 Hours Max. Marks ' 40

PART - A

(6 'Shon answer questions' to be answered In one or two sentences, which carry
1 mark each, with total marks of 6,)

1. Expand IATO.

2. Define travel agency.

3. Define visa.

4. Name two tour operators operating in India.

5. What do you understand by GIT 7

6. What do you mean by domestic tour operation ? (1xB6=86)

PART-B

(6 ol the B questions 1o be answered in one or two paragraphs, which carry
2 marks each, with total marks of 12.)

7. Differantiate inbound and outbound tour ogemﬁonwimsxamplo&
8. What do you understand from the term 'cost worksheet’ of a tour package ?
9. Write a short note on travel itinerary.
10. Discuss travel insurance.
11, Write down the 3 levals of tour guides in India.
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12. What Is Incentivised Tour 7

13 Wha:doyoumeanbydlplmmucpasspon?
14. Define tallor made package., (2x6=12)

PART-C

(lotthee‘ahoaesswquesﬂma’tobemmdhﬁﬂo:ﬂwords.whmcany
3 marks each, with total marks of 12.)

15, Deauiboabmnmdeslwingpmcmaamckagem.
16, Explain the four types ol tour operators,
17. Elucidate the diffetences betwsen wholesals traval agencies and tour operators.

18. wmeadmudrnQonmapemnalpmmaﬁonandgroommmmton
lourist guide.

19, Dbcussﬂtetyp&soﬂﬁnemriasfom\eusaoeofvammhm
20. Expuhmumgddmmbsoiwurgm (Ix4=12)

PART - D

mdﬂn4'esuyquesum'bbemlnwloﬂommchww

SMkamh.MWmmoﬂo.)

21. Ehhuuavmmmusomorpﬁungammmmur.

22, Expiain the pra-tour, on tour and post-tour responsibilities of a tour guide,

23. Mmﬂmbammwwmmmbdem
bymdeﬂngmetolowingeondlﬁom. -
-Thelournwbeamlnlmmofadays.
-Tmrmus!oonmjnm*nummmsamspommn.
* Day and time schadule must be inlcudged.
°NmodcalmmmemaMmelsigtnsammbehm

24, Ewmmummmmm_awmmmmm
receive it (5x%2=10)




