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PART - A

Answer all questions. Each quastion camies 1 mark.

1. Define management.

2. State any two features of planning.

3. What do you maan by delegation of authority ?

4. State any two tools for controlling.

5. What is work lfe balance ?

6. What s stress ? (6x1=6)
PART -8B

Answer any 6 questions. Each question carries 2 marks,

7. 'Managament serves many objectives’. Discuss.

8. State any four principies developed by Fayol,

9. State any four points of difference batween managemant and administration.

10. Explain functional type of organising.

11. State the limitations of planning.

12, Explain the steps in HR planning.

13, Discuss the features of controling.

14, State the causas of work iife batance (6x2=12)
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PART-C
Answer any 4 questions. Each question carries 3 marks.
15. Explain the various kinds of decisions.
16, Discuss decentralisation, State its advantages.
17. What are the fealures of directing ?
18. What are the sources of recruitment 7
19, What is time management 7 Stata ii5 techniques.
20. What are the differance between BPO and KPO ? (#x3=12)

PART - D
Answer any 2 questions. Each question carmies 5 marks.
21, Explainthoevomnnoirmnagommmougm.
22. Discuss the various levels of management stating Its functions.
23. Define planning. Discuss the process of planning.
24. What do you mean by controlling ? Explain its steps. (2x5=10)



