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GENERAL AWARENESS COURSE
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Time : 3 Hours Max. Marks : 40

SECTION - A
Very Short Answer

Answer all the questions. Each question carries one mark :

1. What is meant by ‘Mnemonics' 7

2. What is the relevance of Eye-Contact in a group communication 7

3. State any two examples for Dining Etiquette,

4. What must be the traits for an Entrepreneur 7

5. Introduce the concept, “Emational Intelligence”.

6. What is ‘Customer Loyalty' ? (6%1=6)
SECTION -B
Short Answer

Answer any six questions. E.ehquesﬂoncanhs;womarks:

7. What are SMART Goals ?

8. Mention the key differences between ‘Minutes’ and ‘Agenda’ far a Meeting. .
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SECTION-D
Long Essay
Amweranytuoquem. Each question carries five marks :

andheme.youwouldﬁhomemduasmrelaxaﬁonexemformducing

siress and maintain work-life balance. Discuss these techniques. (2x5=10)



