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PART — A

Answer all questions. Each question carries one mark each.
. When was the first powered flight introduced in the world ?
. Name the first low-cost airfine in India.

. Where is unchecked baggage stored in an airline ?

Name the headquarters of Airport Authority of India.

What is other term for IATA Rate of Exchange ?

Expand ETD, (6x1=6)

PART - B

R

Answer any six questions. Each question carries two marks.
7. What do you mean by customs clearance in an airport ?
8. What is an airport terminal ? Give examples of muiti-terminal airports.
9. What do you mean by “Bulkhead” seats in an airline 7
10. Explain multilateral agreements in aviation.
11. Differentiate scheduled and non-scheduled airfine.
12. What are the contents in Travel Information Manual ?
13. Mention the airline participants in electronic ticket process.
14. What are the various information published in an OAG flight'guide ? (6x2=12)
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PART-C

Answer any four questions. Each question carries three marks each.

15. Describe the various classes of travel in international flights.

16. Classify special fares.

17. Explain minimum connecting time and its types.

18. Describe checked baggage allowance for children and aduits.

19. Briefly explain freedoms of air. ‘

20. What is an Open Jaw Journey ? Explain the types of Open Jaw journey. (4x3=12)

PART -D

Answer any two questions. Each question carries five marks.

21. Discuss the roie and functions of Airport Authority of India in managing aviation
infrastructure.

22. What do you mean by global indicators 7 Identify the global indicators for the
following routings :
a) Seattle - Los Angeles — Mexico — Caracus
b) Singapore — Jakarta — Noumea - French Polynesia
¢) London — Moscow — Tokyo - Papua New Guinea
d) Mexico — Tokyo

23. Explain Billing and Settiement plan operations and procedures in the issuance
of standard traffic documents.

24. Explain the steps of circle trip fare calculation, (2x5=10)




