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PART – A
Very Short Answer

Answer all the questions. Each question carries 1 mark :

1. What is Returns Management ?

2. Dene integrated logistics.

3. Dene Procurement Management.

4. What is Supply Chain Planning ?

5. Dene Customer Service.

6. What do you mean by Warehousing ? (61=6)

PART – B
Short Answer

Answer any 6 the questions. Each question carries 2 marks :

7. Explain the term customer order ulllment.

8. Discuss the importance o Warehouse Management.

9. Explain bull-whip-eect.

10. What are the elements o logistic Management ?

11. Discuss the activities o logistics Management.
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12. Explain the concept o Customer ervice Management.

13. What are the aims o upply Chain Management ?

14. What is demand management ? (62=12)

PART – C
Essay

Answer any 4 the questions. Each question carries 3 marks :

15. Discuss the objectives o Logistics Management.

16. Discuss the evolution o concept o warehousing.

17. Explain the current trends o Logistics Management.

18. Discuss the term is manuacturing fow management.

19. Explain the benets o Customer Relationship Management (CRM).

20. List out the components o Supply Chain Management (SCM). (43=12)

PART – D
Long Essay

Answer any 2 the questions. Each question carries 5 marks :

21. Dierentiate the Logistics Management and Supply Chain Management.

22. Discuss the importance and benets o Warehousing Management.

23. Explain the dierent process o Supply Chain Management.

24. Explain the dierent elements in Logistics Management. (25=10)
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